John Barrett-Lennard

14 August 2002

The Roof and Wall Doctor
24 Essex Street
Fremantle 6160

To whom it may concern,

Enclosed please find a cheque for § in payment for the re-roofing and insulation of our
house last week.

It's great to have the job done, but it was also (apart from this stage) relatively painless. Your staff
were a pleasure to have here, and did all they could to explain things clearly and assist us
whenever we asked. My wife and | were very pleased with the ease of the process and the general
helpfulness of the crew doing the work.

Yours sincerely,

John Barrett-Lennard



